ADR Chambers Banking Ombuds Office

bankingombuds.ca

t: 1.800.941.3655
f: 1.877.307.0014
ADR 112 Adelaide Street East, Toronto, Ontario M5C 1K9

CHAMBERS

CONSENT AND CONFIDENTIALITY AGREEMENT

[Date]

[Name]
[Address]

Dear [Namel]:

Re: Complaint Reference Number O

mitted to the [Bank] Ombudsman’s office and you have
ct shortly to receive, a reply;

keep confidential all information provided to you by ADRBO or [Bank] in
this dispute unless ADRBO or [Bank] consents to its release. You agree to keep
confidential all communications from ADRBO, including correspondence and
investigation reports, whether draft or final.

In the course of its investigation, ADRBO may receive confidential information from you
or from [Bank].
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ADRBO agrees to keep confidential all information it receives from you that you identify
as confidential, but may with your consent, disclose the information to [Bank] and other
parties.

In addition, and without your consent, ADRBO may disclose the informati

* to the lawyers, representatives or others retained by you unless
ADRBO not to disclose the information to them;

¢ where ordered to do so by judicial authority or required by law;

* where the information suggests that there will be act
life or safety or the commission of a crime in the fut

* for statistical or educational purposes on an an that you
cannot be identified).
ADRBO will disclose to you the informatiéh i | if [Bank] gives

ADRBO permission to disclose the info

ADRBO is an alternative to the co
surrender your right to go to court to
be time limits within which you must
“limitation periods” vary from issue to royince to province. While participating
in the ADRBO process i these limitation periods from running
or extend them, [Bank: o\8uspefid, where permitted by law, the running of

contractor of ADRBO. You also agree not to subpoena or seek production of any records,
notes or work product of any employee, agent, director, officer or contractor of ADRBO.
Investigators may be employees or contractors of ADRBO.

If, notwithstanding the above paragraph, you subpoena an employee, agent, director,
officer or contractor of ADRBO, you agree to pay that person’s reasonable or regular
hourly rate for all time spent responding to the subpoena and, agree to pay all legal costs
of the person to challenge the subpoena, and waive any confidentiality agreement that
would otherwise benefit you.
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No employee, contractor, agent, director, or officer of the ADRBO is liable for anything
done or omitted to be done during the ADRBO process, unless that person is negligent.

ADRBO reserves the right to terminate the investigation at any time if it ines that it
would be appropriate to terminate the investigation.

For purposes of this agreement, “ADRBO” also refers to ADR Cha
affiliates.

Please indicate your understanding of and agreemen tter by
signing it and returning a signed copy to ADR Cha ds Office at
112 Adelaide Street East, Toronto, Ontario, 7-307-0014.

The investigation cannot commence until AD

We recommend that you seek independe icg’before signing this letter if you do
not understand any part of it or have a

Sincerely,

[Name]
ADRBO Administrator

ee to the contents of this letter:

Witness Signature

Date : Date:




